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Gelting the app:
Mosante App
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INSTALL

a B 100+

&1 MB Rated for 3+ (0 Downloads

Mobile App enables members 1o view real time

information of their medical cover

Read more

1) Go to Google Play
2) Search for Mosanté

3) Click on Install and wait for
installation

4) The 'Mosante’ icon will appear
on your mobile screen
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First Time Registration
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Mmosanteé
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i Enfer your username

| Enter your password

CREATE PIN

Privacy Policy
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1) Enter the Login & Password
provided to you by
Medscheme

2) Click on "Create PIN" fo set up
your 4 digit passcode for easy
access in the future

Note: The login and password is
similar to your Online Member
Portal login and password.

If you do not have your

login and password, please
send an email fo info@
medschemeinternational.com
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Create your
4 Digit PIN
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I Welcome l

Select Registration Methed

via Porfal Login ¥

(Image 1)

Confirm contact details

SUBMIT

(Image 3)

(Image 2)

I

Please enter the One-Time
Password (OTF) s"BnI fo you by
emal

Please enfer code

SUBMIT

(Image 4)

1) Select “via Portal Login”
(Image 1)

2) Re-enter your Login and
Password and click on
"Validate” (Image 2)

3) Enter your contact details and
click on “Submit” (Image 3)

4) You will receive a one-time
password (OTP) on your email
address

5) Enter your OTP and click on
"Submit” (Image 4)
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Creating & Confirming

Passcode
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Create Passcode

Please enber a 4-digit PIN Code for fuiun
eain

(Image 1)

Confirm Passcode

Please confirm the 4.diglt PiN Code which
worls will use for futune logins

1) You will be asked to create
your 4 digit passcode

2) Entfer 4 digifs of your choice in
the 4 grey boxes (Image 1)

3) Click "next” (Image 1)

4) Re-enter the same 4 digits in
the grey boxes (Image 2)

5) Click on "Submit” (Image 2)
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Beneficiaries Screen
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List of dependents

INSURER Man
228177

INSURER Chilc
228179

INSURER Spouse
278178

The Beneficiary Screen provides
you with the list of members
reqistered under your name.

Select any name to view details of
this member.
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Home Screen
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Benaficiary
Info

Claims

O] =S| A
Snap &Send | | MOTZIGNP | | Benghctory
EE;L ol &

Claims Benefil Limil mn-ﬁulm

The following icons are available
on the Home Screen:

* Snap & Send

* Membership Card
* Beneficiary Info

* Claims

* Benefift Limits

» Contribution Detqils
(Subject to Scheme Approval)
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Beneficiary Info

Screen
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Banalil Limil

Man INSURER

First Name
Man

Lot Mome:
INSURER

Memiber 1B
228177

NIC

: (Imoge 1)
Acsounal Namber
Emai

noemail@nocemal com

WMobie Phona

Joined Dofe
01/06/2013
Pallcy Shart Dale
01/08/2018

Banefil Limil  Conlr

eneficiary Claima
Infe Die

Man INSURER | Bemwi  Tesimes

05/02/200
Medizal  11/01/200
14/11/200
Madical  14/11/201
InPatient  13/11/200

Madical 124117200

Image 1:

The Beneficiary Info screen
provides you with information on
the name you have selected in
the previous screen

THE BLUE BOX:

You will see different talbs 1o
view claims and benefits of the
pbeneficiary you have selected.
Just click on “"Claims” or “"Benefit
Limits”.

Image 2:
You can scroll o view the different
fabs.
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Claims Info Screen
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Banafit Lmit Conlribulion

Details
w e i
0s/02/2019
Medical mjonfane o a
Medical a1 2a0ne o 1]
Medical  14/11/2018 o 0
InPatient 13/ ons o o
Madical 12nirans Q Q

The Claim Info screen allows you
to track your Claims Refund and
Refund Amount.
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Benefit Limit Screen
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Bonafil Limh Canldbution Snop & Send
Details

InPatient 50000 a 50000

od
ca ahe 2000000 0 2000000 -

The Benefit Limit screen gives

you a summary of the limits and
sub limits you have per benefit
including how much you have
used and how much limit remains
(Rem Limit in image)
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Sub Limits Info Screen
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Bansfii Umil Conlributhon
Delaile

Banefit Umit Conkibution Snep & Send
Dwiails

Medical 11/01/201% o o it g s

Swgical 20000 o 20000
Medical 14/11/2008 0 o

Medical o 20000
it 9% s (Fhage 2)

Prognancy 10000 o 10000
inPatient  13/11/20018 0 o

Dental 10000 a Son
Medical 12/11/2008  © 0, €

ChronicDH 5000 o Bits | €
< o o W ¢ o o |

Image 1:
gives you information on sub limits

THE BLUE BOX:
Click on the blue box to select
whether you wish to view "Current”

or "Previous” limits info (Image 2).

You can also choose between
Limit and sub limit.here.



The Contribution Detqils screen
provides you with information on
the amount you have contributed
tfowards the medical scheme.

Contribution Details
Screen

nit Conhibution Snop & Send
Details

_ NB:- Subject to Scheme

Approval
HOV-2018 16468 Paid

THE BLUE BOX:

You will see different tabs to
SEP-2018 1668 Paid

choose the new features “Snap
A2 \ai Ko & Send” and view your electronic
membership card.,

Mosanté App User Guide (ANDROID)

JUL-20n8 1668 Paid
Just click on "Snap & Send” or
JUn-2018 16568 Paid W ' "
Membership Card
MAY-2018 1668 Paid
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What is the Snap &
Send’?

The advantages of Snap
& Send are:

14

Snap & Send allows members

to take photos of their original
claim documents and send them
through Mosanté. Once uploaded
on the mobile app, the claims
appear on Medscheme’s system
in real fime.

* Memlbers do not have to come
at the office and subbmit their
original claim

e No need 1o fill in a claim form

* Claims are freated as piriority.
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Taking photos of your
Claims
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CAMERA GALLERY MY CLAIMS

Atta gWWMme

MNe aftachments added

1) Select *Camera” to take photos
of your claims.

2) Select “"Gallery” to upload
existing photos

3) Select "My Claims” to view
claims you have already
uploaded

NB: You can take several photos
to submit a claim. Claims are to
be submitted per member per
illness
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Upload your Claims
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Do you have more documents for

this claim?

N0

YES

THE GREY BOX:

Photos of your claims will appear in
the grey box.

You can click on the "x" to delete
a photo before uploading your
images.

You will also receive a nofification
informing you to add more
documents for the same claim.
Then click No or Yes

THE BLUE BOX:

Once you have attached all your
photos, click on the arrow in the
green box to Upload your claim
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Confirmation of your
Claims
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05/02/2019  Mosanté_2281771545388461610.pdf

(Image 2)

Image 1:

You will receive a confirmation
message that your claim has been
uploaded.

THE BLUE BOX:

Click on MY CLAIMS (blue box) to
view your claim history.
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Electronic Membership

Card
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Tap' the card to see frent and back side

Tap' the card to see front and back side

Image 1:
Displays the front of your
Membership Card

Tap on the membership card to
view the back of the card

Image 2:
Displays the back of your card with
your detaqils

Note: The elecfronic membership
card can be used for both clinic
admission and payless services.
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Log Out
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Banalil Limil

Man INSURER

Firal MNamae
Man

Lot Mome:
INSURER

Memiber 1B
228177

NIC

Account Numbar

Emai
noemailEnoemal com

Mobde PRoras

(Image 1)
s

Pallcy Shart Dale
01/08/2018

Claima Banalil Limil

Man INSURER

Firal MNamae
Man

Lot Mome:
INSURER

Memibsr 1D
228177

NIC

Account Numbor

Emai
noemailEnoemal com

Mobde PRors

(Image 2)
s

Pallcy Shart Dale
01/08/2018

THE BLUE BOX:

Image 1:

Click on the dofts (green box)

to Logout

Image 2:

You will receive a Logout then click

on same.
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PASSCODE (mPIN) N
E

nter your PIN

Mmosantée
S’

Administered by Medscheme
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When Log Out, you will have
MPINScreen to enter your PIN
Number if you wish to log in again.
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Feedback
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Enjoy the fransparency we are providing 1o you through
Mosanté App!

We will be delighted to receive your feedback and
recommendations on mosante@businessmauritius.org
so that we may continue to enhance this added service.

Thank you.
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For more info:

Customer Hotline: 454 9090 (Mosante)
Customer Hotline: 403 5091 (Medscheme)
Working hours: 08.30 - 16.30

www.mosante.org




