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Gelting the app:
Mosante App
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Medscheme
Mosanté  (Mtius) Limited
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What's New Version History
Version 1.0.4 3mo ago

- Dashboard to navigate easily
- Bugs Fixes
- Appropriate alerts to validate

Preview

Search

1) Go to App Store
2) Search for Mosanté

3) Click on Install and wait for
installation

4) The 'Mosante’ icon will appear
on your mobile screen
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First Time Registration
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Mosanté

Usarname

Password

Create PIN

1) Enter the Login & Password
provided to you by
Medscheme

2) Click on "Creafe PIN” to set up
your 4 digit passcode for easy
access in the future

Note: The login and password is
similar to your Online Member
Portal login and password.

If you do not have your

login and password, please
send an email fo info@
medschemeinternational.com
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Create your
4 Digit PIN
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Welcome

Select Registration Method

wia Portal Login

(Image 1)
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(Image 4)

1) Select “via Portal Login”
(Image 1)

2) Re-enter your Login and
Password and click on
"Validate” (Image 2)

3) Enter your contact details and
click on "Submit” (Image 3)

4) You will receive a one-fime
password (OTP) on your email
address

5) Enter your OTP and click on
"Submit” (Image 4)
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Creating & Confirming

Passcode

05

Please enter o 4-digit PIN Code for fulure logins

(Image 1)

Pliease enter a 4-digit PIN Code for fulure logins

g
(Image 2)
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1) You will be asked to create
your 4 digit passcode

2) Entfer 4 digifs of your choice in
the 4 grey boxes (Image 1)

3) Click "next” (Image 1)

4) Re-enter the same 4 digits in
the grey boxes (Image 2)

5) Click on "Submit” (Image 2)
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Beneficiaries Screen
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BENEFICIARIES

& ;

INSURER Man
INSURER Chilci

INSURER Spouse

v

The Beneficiary Screen provides
you with the list of members
reqistered under your name.

Select any name 1o view details of
this member.
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Home Screen
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Enaop & Send

Claims

The following icons are available
on the Home Screen:

Snap & Send
Membership Card
Beneficiary Info
Claims

Benefit Limits

Contribution Details
(Subject to Scheme Approval)
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Beneficiary Info
Screen
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Mlain
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228177
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ACCOUNT NUMBER
EMAIL
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JOINED DATE
D1/06/2013
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CLAINE ELRATTT LiMATT

MoaE

Image 1:

The Beneficiary Info screen
provides you with information on
the name you have selected in
the previous screen

THE BLUE BOX:

You will see different tabs to
view claims and benefits of the
pbeneficiary you have selected.

You can click on "Home",
"Beneficiary Info”, “"Claims”,
"Benefit Limits” or *More” as per

your choice.

The tab "More” will provide you the
option to go to the Confribution

Details”, "Snap & Send” and
"Electronic Membership Card”.
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Contribution Details

Snap & Send

Membership Card

THE BLUE BOX:

Click on MORE in the blue box to
select:

1. Contribution Details
2. Snap & Send

3. Membership Card
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Claims Info Screen
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The Claim Info screen allows you
to track your Claims Refund and
Refund Amount.
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Benefit Limit Screen
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The Benefit Limit screen gives

you a summary of the limits and
sub limits you have per benefit
including how much you have
used and how much limit remains
(Rem Limit in image)
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Sub Limits Info Screen
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Image 1:
gives you information on limits

Image 2:
gives you information on sub limits

THE BLUE BOX:

Click on the blue box to select
whether you wish 1o view “Limits” or
"Sub Limits”,

THE GREY BOX:

The grey box allows you to select
whether you wish 1o view your
current or past limifs.
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Contribution Details
Screen
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CONTRIBUTION DETAILS

NOV201E 1668 Paid
oCT2018 1668 Poid
SEP-2018 1668 Paid
AUG-2018 1668 Poid
JUL-2018 bl Pexicd
Junzme 1668 Paid
MAY-2018 1668 Paid
APR-2018 1648 Paid
MAR201S 1668 Poid

The Contribution Detqils screen
provides you with information on
the amount you have contributed
tfowards the medical scheme.

NB:- Subject to Scheme
Approval
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What is the Snap &
Send’?

The advantages of Snap
& Send are:

15

Snap & Send allows members

to take photos of their original
claim documents and send them
through Mosanté. Once uploaded
on the mobile app, the claims
appear on Medscheme’s system
in real fime.

* Memlbers do not have to come
at the office and subbmit their
original claim

e No need 1o fill in a claim form

* Claims are freated as piriority.
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Taking photos of your
Claims
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SNAP & SEND

MY CLAIMS

1) Select *Camera” to take photos
of your claims.

2) Select “"Gallery” to upload
existing photos

3) Select "My Claims” to view
claims you have already
uploaded

NB: You can take several photos
to submit a claim. Claims are to
be submitted per member per
illness
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Upload your Claims
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Do you have more

documents for this claim?

NO

YES

THE GREY BOX:

Photos of your claims will appear in
the grey box.

You can click on the "x" to delete
a photo before uploading your
images.

You will also receive a notification
informing you to add more
documents for the same claim.
Then click No or Yes

THE BLUE BOX:

Once you have attached all your
photos, click on the arrow in the
pblue box 1o Upload your claim
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Confirmation of your
Claims
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SHAP & SEND

05/02/207% MEDe0OGE17_02281770537187055. pdf

(Image 2)

Image 1:

You will receive a confirmation
message that your claim has been
uploaded.

THE BLUE BOX:

Click on MY CLAIMS (blue box) to
view your claim history.
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Electronic Membership

Card
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20:36

MEMBERSHIP CARD

Tap' tho cord o see front and back side

» Mosanté
e

(Image 1)

20:36

MEMBERSHIP CARD

Tap' tho card o see front and bock sida

gy

184220
Man
For Pnsar:r an charga’,

kindly contact our
administraior,

Mauritius
Tel: 403 5060

Image 1:
Displays the front of your
Membership Card

Tap on the membership card to
view the back of the card

Image 2:
Displays the back of your card with
your detaqils

Note: The elecfronic membership
card can be used for both clinic
admission and payless services.
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Log Out
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Are you sure you wish to log out?

Confirm

Cancel

THE BLUE BOX:

Click on Log out Icon (blue box)
to close the Application.

THE GREY BOX:

You will receive a notfification
message. Then click on the
"Confirm” to Log out or “cancel” to
continue using the application.
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PASSCODE (mPIN)
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Enter your PIN

Mmosanté
S

Administered by Medscheme

When Log Out, you will have
MPINScreen to enter your PIN
Number if you wish to log in again.
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Feedback
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Enjoy the fransparency we are providing 1o you through
Mosanté App!

We will be delighted to receive your feedback and
recommendations on mosante@businessmauritius.org
so that we may continue to enhance this added service.

Thank you.
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For more info:

Customer Hotline: 454 9090 (Mosante)
Customer Hotline: 403 5091 (Medscheme)
Working hours: 08.30 - 16.30

www.mosante.org




